SCAM ALERT

What if you received the email below, stating your credit
card was being charged $199 for something you did not
order? For ANY email you receive that makes your heart
(or mind) race, Generations on Line recommends taking

a breath and using a little TLC to protect yourself:

Here is a summary of your recent order. If you have any questions or wanted
to cancel vour order, please call us (760)-441-5717

Order # 1445 Amount
Nort  Antivirus Annual Pack $179.00
PRODUCT 1D: NOROS83098 Fee $20.00
RENEWED ON:04/16/2021 06:00 AM

PRODUCT ISSUE DATE:04/16/2021 06:00 AM
TRANSACTION STATUS: Auto Debit from Credit Card

Total $199.00

Note poor quality printing on invoice is how it appeared in the email.

Take a careful look at the email address for the email sender. The address

was: norton@yourworld.in which does not seem legitimate.

Look up contact information online, the contact number for Norton is
844-488-4540 which does NOT match the number listed above.

CaII the company (using the number you looked up, not the one on the
email), or call someone your trust, to ask if this is legit.

The scammer’s goal is to get your personal information.

If you called the number, listed in the email, they would “helpfully” ask for
your credit card number so they could “stop the charges” or request from you
a bank number/credit card number to “refund” your money. Thus gaining
access to your personal information and most likely a financial loss for you.
With a little TCL you can enjoy email while staying safe!




